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Utility Bill Payment Assistance Information Available on NE211

LINCOLN, Neb. (November 13, 2007) B As temperatures drop and heating costs rise, some
Nebraskans will find it hard to make their utility bill payments. Information about programs
providing help paying utility bills can be found 24 hours a day, seven days a week on
www.ne211.org, an online resource for statewide human services information. A keyword
search on www.ne211.org for Qtility bill payment assistance(finds approximately 150 programs
providing such support throughout Nebraska and western lowa. Address, telephone number,

and hours are given for programs offering assistance.

NE211.org is the web-based sister to 2-1-1, the three-digit phone service that connects callers
looking for human services information to a certified resource specialist. Residents of 36
Nebraska counties and eight counties in southwest lowa can dial 2-1-1. Interpretation
assistance for more than 150 languages is offered to those calling the 2-1-1 Resource Call
Center. Human services information is available 24 hours a day, seven days a week through
both dial 2-1-1 and the NE211 Web site.

021-1 gives Nebraskans two convenient ways to find help to pay their utility bills -- on-line at
www.ne211.org and dial 2-1-1,0 said Nancy Shank, the associate director of the University of
Nebraska Public Policy Center. OBoth are free ad confidential and include information on
specific programs that provide such services as food pantries, shelter, support groups,
counseling, financial assistance, job training, adult day care, respite care, child care, family
support, disaster relief, and volunteer opportunities.O
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